












Meridian Marketing Services

Contact details

Unit 11a 

Barton Crescent

East Grinstead

Sussex

RH19 4NR

Tel: +44 (0) 1444 483 767

Fax: +44 (0) 1444 461 642

Anne-young.Georgia@virgin.net

Peter.Hannaford@meridianms.

co.uk

joleevcb@aol.com

Websites

www.exploregeorgia.org

www.fortmyers-sanibel.co.uk

www.lidopalace.com

Key Personnel

Peter Hannaford

Director

Anne Young 

Director

Jo Piani

Sales & Marketing Manager  - 

UK, Ireland & Scandinavia

Clients include

Georgia Department of Economic 

Development – Tourism Division

The Beaches of Fort Myers 

& Sanibel 

Lee County Visitor and 

Convention Bureau Florida

The Lido Palace Hotel Lake 

Maggiore, Italy

Representation & PR

Key areas of expertise: 
Meridian Marketing Services is an 

innovative company, set up by the 

three principals who between them 

have many years of travel experience 

with airlines, major travel companies 

and destination representation.

Benefiting from a combined wealth of 

experience and skill, the company 

recently won the Georgia contract 

against strong competition from other 

major representation and PR 

companies. Meridian MS were also 

awarded The Beaches of Fort Myers & 

Sanibel, Florida account in February 

2008. The key to Meridian MS success 

is the service level provided to our 

clients and to the UK trade. Anne 

Young is on the board of Visit USA. 

What services do you 
provide? 
• Destination Marketing 

• �Specialist PR & Communications 

Division 

• �Trade and Consumer Marketing

• Event organizing 

• Product Placement 

• Brand expansion 

• �Consumer & Trade Show 

Participation 

• �MICE Representation

How do you work with the 
travel trade? Meridian MS is proud 

to have strong relationships with 

airlines, travel agents, and tour 

operators. We work closely with the 

trade and our clients to achieve 

outstanding results in the UK Market. 

 • Training 

• Familiarisation Tours 

• Joint Marketing Initiatives 

• Partner Programmes 

• Trade show Participation 

• E-Marketing

What do you do for agents? 
We maintain regular visits for agents 

all over the UK & Ireland. We offer 

promotional incentives, provide 

information packs, carry out in-store 

promotions, competitions, training 

workshops & organise regular 

educational visits.
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“Anne is the most respected tourism representative 
that I have ever encountered. She is about the 
business and getting it done”
Bob Harris, Vice President Tourism of Greater Williamsburg 
Chamber & Tourism Alliance
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Key areas of expertise:  
A 21-year track record in results-driven 

representation and award-winning, 

innovative PR. We have represented 

clients from every continent and within 

every sector of the travel industry 

including tourism boards, cities, hotel 

groups and airlines. Our fully integrated 

expertise in the leisure and MICE/

business travel sectors includes niche 

market, sustainable, sports and film 

tourism development. With an 

80-office worldwide network, we offer 

global campaigns.  

What services do you 
provide? Our dynamic and focused 

team delivers creative public & media 

relations campaigns (on and offline) 

including media interviews, press 

releases, reputation management, press 

trips and consumer promotions. Our 

tailor-made representation services 

stretch from tactical or strategic sales 

campaigns to fully staffed and 

integrated marketing offices. marketing 

strategy and marketing solutions, event 

and road show organisation, product 

launches and advertising campaigns.  

How do you work with the 
travel trade? Our account 

managers lobby new and maintain 

regular personal contact with tour 

operators assisting with ideas, 

itineraries and product updates. 

Educationals are set up for product 

managers, reservations and sales staff 

in partnership with airlines and tour 

operators. In-house training, press trips 

and joint marketing campaigns are 

encouraged and undertaken. Hotel 

contracting is handled. 

What do you do for agents? 
Our agents’ activities are based on 

providing training, sales tools and 

motivation: online, in-house, during 

roadshows, at trade shows and through 

educationals. We ensure at all times 

that our clients understand commission 

levels and payment schemes and work 

closely with all recognised associations. 

Representation Plus

Contact details

Representation House

11 Blades Court

121 Deodar Road

London SW15 2NU

Tel: +44 (0) 20 8877 4500/08/12

Fax: +44 (0) 20 8874 4219

info@representationplus.co.uk

Website

www.representationplus.co.uk

Key Personnel

Alison Cryer

Managing Director

Tom Nutley

Director

Gill Craig

Associate Director

Julia Clark 

Associate Director PR

Clients include

APG-GA, Brittany Tourist Board,

Corinthia Hotels, Grenada Board 

of Tourism, Mahindra Homestays,

Malta Tourism Authority, National 

Tourism Organisation of  

Montenegro, Oman Ministry 

of Tourism, Sri Lanka Tourism 

Promotion Bureau

Representation & PR

22

G
u

id
e

 t
o

 R
e

p
re

se
n

ta
ti

o
n

 a
n

d
 P

R
 C

o
m

p
a

n
ie

s 
I 

2
0

0
9

“We are truly impressed with the achievement by 
you and your team as well as your usual diligence 
in developing new tourism opportunities for the 
Omani tourism trade for the past years”
H.E Mohammed Al Tobi, Undersecretary for Tourism, Oman 
Ministry of Tourism
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Worldwide Travel Marketing

Contact details

PO Box 143

Bexhill-on-Sea

East Sussex

TN40 1WE

Tel:	 +44 (0) 797 178 0792

	 +44 (0) 770 970 2909

Fax:	+44 (0) 207 692 7892

naomi@worldwidetravel 

marketing.com

tracy@worldwidetravel 

marketing.com

Website

www.worldwidetravel 

marketing.com 

Key Personnel

Tracy Thompson

Account Director Northern 

Hemisphere

Naomi Pearce

Account Director Southern 

Hemisphere

Clients include

Cruise America Inc

Cleveland & Detroit – Two Great 

Cities of the Great Lakes

Kampgrounds of America Inc

Magic of New Zealand

Newmans Holidays NZ

Thrifty Tours NZ

Tourmasters New Zealand

Representation & PR

Key areas of expertise: Our 

team have lengthy and first-hand sales, 

operations and marketing experience 

within airlines, hotel groups, retail 

travel, tour operators and PR. Key 

personnel have lived and worked in 

the USA, South Africa and 

Australasia. In addition to the 

British Isles, Worldwide Travel 

Marketing (WTM) personnel are 

responsible for, and frequently visit, 

the European, Scandinavian and 

Middle Eastern markets.

What services do you 
provide? WTM is the international 

extension of our clients’ sales, 

marketing and PR departments. We 

promote in your name; not ours. Our 

team travel our sales territories 

supporting existing customers and 

seeking new outlets. We maintain a 

reservations and information office. 

Our marketing office handles all PR 

activities as well as design, 

copywriting and production for print 

and web-based media.

How do you work with the 
travel trade? Having sold you to 

tour operators who have agreed to 

feature your product, service or 

destination in their brochures, we 

spend time training and retraining 

their changing sales and reservations 

staff. We support those operator 

customers in their own sales, 

training and PR activities to their 

retail outlets.   

What do you do for agents? 
We keep agents informed with news 

releases and by writing columns in 

their favourite trade publications. 

WTM personnel participate 

enthusiastically in training 

programmes and road shows and 

also organise these events. 

  Travel agents probably book our 

client’s services through tour 

operators but our reservations office 

is always there to answer questions 

and help agents make the sale.
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“For thirty years the Richardsons have been a very 
active part of our management team and helped us 
grow from one location to the world’s biggest”
Randall Smalley, CEO, Cruise America RV Rental, 
Phoenix, Arizona
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Guide to
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and PR
Companies 
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